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Auditor posts website survey data

The Office of the Metro Auditor recently released an audit of Metro’s public engagement
efforts. Some of the audit’s conclusions were based upon an analysis of a survey conducted on
Metro’s website from April 28 to June 4, 2010. During that period, 470 responses were
received. The survey included 13 questions. The complete data from the survey is now
available on the Auditor’s website at www.oregonmetro.gov/auditor .

Among the results:

83% of respondents were 35 or older

67% found what they were looking for

75% were return visitors to the site

92% agree or somewhat agree they trust information from Metro

“The sharing of this original data set represents a new policy for our office,” Metro Auditor
Suzanne Flynn said. “In the future, whenever possible, we will post raw data for interested
citizens to analyze.” Auditor Flynn stated auditors often develop new data sets during the
course of an audit but in the interests of clarity and brevity, only report partial results.

For more information, contact Suzanne Flynn, Metro Auditor, at 503-797-1891.
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